MY PIONEERING SPIRIT.

MAHLE GIVES ME THE FREEDOM | NEED.

Dr Fahmi Ben Ahmed, Research and Development

We like it when our employees have goals. What about you? Are you ready to grow with your challenges? We at
MAHLE are a leading international supplier to the automotive industry. With our products for combustion engines and
their peripherals as well as solutions for electric vehicles, we address all crucial issues related to the powertrain and air
conditioning technology. Today, some 77 000 employees work on innovative products at 170 locations and 16 research
and development centers. Working together, we optimize existing technologies, develop new engineering concepts
and set standards. By reducing fuel consumption and CO2 emissions, we are making an important contribution — for
a better climate, with every second vehicle statistically.

Share professional know-how, develop ideas and take on responsibility.
At MAHLE Shared Services Poland Sp. z 0.0. as:

Support for User Management

Workplace: Wroctaw

Would you like to take responsible tasks?

» User creating in SAP and other systems, adding/remove authorization

e Analysis and solve problems (2nd-Level-Support) over ticket tool

» Documentation of the solution

< Answering, prioritizing, redirecting calls/mails according to agreed procedures
« Monitoring of implemented processes

Impress us with your skills.

» Strong computer skills, fully proficient in MS Office Word and PowerPoint
» Good skills in problem analysis

e Good English language skills (German is a plus)

e Be ateam player and able to work on your own initiative

»  Good communication skills, both verbal and written

» Constant process improvement

*  Work under deadline pressure

* Good conflict solving skills

»  Strong customer focus

We offer excellent development opportunities tailored to your individual requirements which are backed by regular
feedback meetings and a comprehensive qualification scheme. We value a job well done and are therefore interested in
working with you on a long-term basis. We specifically promote your potential and also offer performance-related
remuneration and a flexible working model for whatever phase of your life you are in. Start your journey with us.

See what more we can offer you:

« Competitive salary package (incl. Multisport, private medical care, cafeteria bonus)
* Relocation bonus for candidates who are based more than 100 km from Wroctaw
e Language training courses

* Referral bonus program

* Free fruits, sweets and sandwiches day

Apply now on: rekrutacja.wroclaw@pl.mahle.com m n H LE

We will contact only selected candidates. Driven by performance



